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The mission of Concord Regional Visiting Nurse Association is to improve the health of the people and 
communities it serves by managing illness and promoting wellness through all stages of life

Join us for a special evening to 
support a great cause! 
Passion for Caring
Wednesday, May 6, 5:30-8 p.m.
Company C, 102 Old Turnpike Road, Concord

The event includes a silent auction, hors d’oeuvres, refreshments, and entertain-
ment by The Jazz Dogs. The Kay Sidway Award, Donor Recognition Award, and the 
Eugene and Anne Slusser/Concord Regional VNA Scholarship will be presented. 

Proceeds benefit Concord Regional VNA Hospice Program. 

In addition, Company C will graciously donate 20% of all sales this evening to 
Concord Regional VNA.

Make your reservations at www.crvna.org or by calling (603) 224-4093,  
ext. 5807 by April 30. Hope to see you there!

Online Registration 
Instructions
• Visit www.crvna.org
• Click on the Passion for 

Caring tab at the top of 
your screen

• Tell us how many reserva-
tions you would like

• Provide your name and 
the names of your guests

• Enter your credit card in-
formation and submit

• You will receive an e-mail 
confirmation

Special thanks to Company 
C, the host sponsor of the 
event, and The Prescription 
Center /Northeast Pharmacy  
Services, the lead sponsor. 

Knowing  
Palliative Care
You may know hospice, but are 
you familiar with palliative care, 
a program for patients of any age 
at any time during their illness 
based on their needs?

“Palliative care is an extra layer 
of support provided by an in-
terdisciplinary team that can be 
given to patients who are facing 
serious illness (regardless of the 
prognosis) and their families,” 
said Stephen Rust, MD, FACP, 
FAAHPM, Executive Medical 
Director of the Palliative Medi-
cine and Hospice Program for 
Concord Regional VNA and 
Concord Hospital. “The focus 
is on actively treating symptoms 
that increase physical symptoms 
such as pain, shortness of breath, 
nausea, and fatigue, as well as 
helping to address the emotional 
and spiritual aspects of that per-
son and family.”

Palliative care is more than di-
rect medical care. The palliative 
care team can help a patient/
family access appropriate com-
munity services and obtain as-
sistance at home by determining 
what is most important to a pa-
tient and how those goals may 
be achieved.

Continued on page 5

Concord Regional VNA’s 

Passion for Caring

 Wednesday, May 6, 2015
5:30 to 8 p.m.

Company C  *  102 Old Turnpike Road  *  Concord, NH



2 www.crvna.org / Spring 15

Concord Regional VNA 
Board of Trustees

Marianne Fleischman, MD, Chair

Mark T. Broth, Esq., Vice Chair

Melvin J. Severance, CFP, Treasurer

Andrew B. Eills, Esq., Secretary

Mary B. DeVeau,  
President/CEO

Jessica S. Pollack, APRN,  
Representative at Large

Kathleen Ames, ex-officio

Patricia Bourgault

Vera Buck, Esq.

Amelia Larsen Curti

Deacon Winton DeRosia

Michelline Dufort

Charles J. Fanaras, RPh

Paul Greenan

Timothy Lesko

Jay Mullins, CFA

Christopher Parkinson

Concord Regional Visiting Nurse 
Association is a not-for-profit, com-
munity-based healthcare provider 
that serves people of all ages in central 
New Hampshire. We provide home 
care, hospice, personal home services, 
maternal and child services, pediatrics, 
and community health services. In fis-
cal year 2014 and in consonance with 
our mission, Concord Regional VNA 
provided nearly $3.4 million in com-
munity benefits to meet the needs of 
all individuals, regardless of a person’s 
ability to pay. 

PHOTOGRAPHY: 
Unless specified, photos are by Concord 
Regional VNA. Pg 2 Mary DeVeau photo 
by JoyMark Photography; Pg 4 Denise 
Martel photo by JoyMark Photography; 
Pg 4 Walter Michelson photos by JoyMark 
Photography; Pg 6 Celeste Duval photo by 
Neal Scott Photography.

Serving Our Community’s  
Older Adults
Our greatest community assets are older 
adults. This special group has worked ex-
tremely hard for many years to improve their 
lives and our lives. Some have started their 
own businesses, some have worked to help 
others build their businesses, while some 
elected to stay at home and raise families. 
They have guided our communities and 
made them stronger. 

Older adults are living longer and Con-
cord Regional VNA is in prime position 
to effectively care for this growing group. 
Our agency offers many community ser-
vices and programs to meet their evolving 
needs. Through our Home Care program, 
our team helps older adults manage their 
chronic illnesses and multiple medications 
through our advanced illness programs. 
We also conduct home safety and falls risk 
assessments to provide critical support to 
improve healing and recovery following 
surgery.

Concord Regional VNA has a wide range 
of educational presentations on aging well. 
Our agency offers “A Matter of Balance,” 
a falls prevention program to help older 
adults reduce their fear of falling and im-
prove their activity levels, Better Choices, 
Better Health™, a chronic illness program 
to learn new skills to better self-manage 
ongoing conditions, and “Powerful Tools 
for Caregivers,” a program so family care-
givers can learn how to take care of them-
selves while caring for a loved one. 

A Message From Mary

Mary B. DeVeau, President/CEO

In addition, our team holds health clin-
ics and special wellness programs such 
as Walk-In Wednesday, Consider the 
Conversation®, Dying to Talk Café, Com-
munity Health Worker Program, and the 
Capital Area Memory Café.

Through our Personal Home Services, we 
offer homemaking and personal care and 
companionship to help older adults focus 
on what is important. Services can help 
older adults remain living in the commu-
nity by assisting them in recovering from 
an illness or surgery, managing a chronic 
illness, or with special needs. Our caregiv-
ers provide one-on-one attention and are 
experienced in Alzheimer’s, dementia, 
and end-of-life care. 

For more than 115 years, Concord Re-
gional VNA has a tradition that we will 
never waver from and that is our commit-
ment to helping older adults remain inde-
pendent in their homes.

Our newsletter is published as a service for our community members and friends. If you wish to have your 
name removed from the Concord Regional VNA mailing list, please write us at Concord Regional VNA, 
The Slusser Center, 30 Pillsbury Street, Concord, NH 03301, call (603) 224-4093, or email crvnainfo@
crvna.org. Please include your name and address exactly as they appear on this mailing with your request to 
be removed from our mailing list.
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News at Concord Regional VNA
New Board Officers and Members Named
The Concord Regional VNA Board of Trustees named Marianne Fleischman, MD, and Mark T. Broth, Esq., the new Chair 
and Vice Chair, respectively, during its 115th annual meeting. The new Chair and Vice Chair join Concord Regional VNA’s 
Board officers that include Melvin J. Severance, CFP, Treasurer, Andrew Eills, Esq., Secretary, Mary DeVeau, President/
CEO, Jessica S. Pollack, APRN, Representative At Large, and Kathleen Ames, ex-officio. Jay Mullins, CFA, was nominated 
to the Board this past October. He is Vice President at D.L. Carlson Investment Group Inc. The Board of Trustees serves as the 
governing body of Concord Regional VNA.

Annual Report Online
Our 2014 Annual Report to Our Community (see home page, at right) is online at 
http://annualreport.crvna.org. It includes a letter from Board Chair Kathleen Ames 
and President/CEO Mary DeVeau that features some of our Better Together mo-
ments. There are highlights from the past year including the Hospice House Reno-
vation Project, and the start of the Behavioral Health Program and the Community 
Health Worker Program. The Annual Report also includes information about our ro-
bust Community Benefits Program. 

Grants Received
The Samuel P. Hunt Foundation awarded $10,000, Cogswell Benevolent Trust awarded 
$10,000, McIninch Foundation awarded $5,000, Eastern Bank awarded $5,000, and St. 
Mary’s Bank awarded $3,000 to the Hospice House Renovation Project. 

The Concord Hospital Healthy Beginnings Endowment awarded $7,500 to Baby’s 
First Homecoming and Merrimack County awarded $7,500 to Senior Health Clinics.

Where the health of you and your family comes first.

VISIT EITHER OF OUR  
CONVENIENT LOCATIONS!

DOWNTOWN LOCATION
125 North Main Street • Concord, NH

(800) 870-7063 • (603) 224-9591

MEMORIAL BUILDING  
AT CONCORD HOSPITAL

246 Pleasant Street, Suite 100 • Concord, NH
(603) 226-4848

www.prescription-center.com

Full Service Pharmacy
✦ Complete Pharmacy Service

✦ Home Health Care Equipment

✦ Ostomy and Diabetic Products

✦ Free Parking

✦ 3rd Party RX Services Accepted

✦ Direct Billing to Medicare

✦ Generic Medications

✦ Health Care Products

✦ Emergency 24-hour Service

✦ Free Blood Pressure Screening
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Staff Happenings
Employee Scholarship Award 
Recipients Announced
Elizabeth Conners, LPN, was named 
the winner of the Eugene and Anne 
Slusser Scholarship. The scholarship 
honors the dedicated and caring staff 
at Concord Regional VNA who pro-
vide exceptional care and support. 
The award enables an employee of the 
agency to promote their knowledge, 
quality of care, and advancement 
through education. Jennifer Lowrey, 
RN, was the winner of the Jacob W. 
Bishop Scholarship. The scholarship 
awards financial support to Concord 
Regional VNA nursing or paraprofes-
sional staff enrolled in an accredited 
nursing program. 

Management Team News
Erin Finn, RN, CHPN, is the new 
Community Hospice Manager and 
Leanne Tigert, M.Div., D.Min. is the 
new Hospice Care Services Manager. 
Denise Martel, RN, MSN, was named 
Home Care Manager. Maureen Han-
lon, RN, BSN, COS-C, HCS-D, is the 
new Director of Quality.

Home Care Manager 
Participates on Insurance 
Coverage Forum
Denise Martel, RN, MSN, Home 
Care Manager, participated on a panel 
discussion at the “Navigating for 
Health: Connecting Insurance Cover-
age and Health Care Services” forum 
hosted by the Foundation for Healthy 
Communities. The panel discussion 
focused on how healthcare profession-
als help people understand the linkage 
among health system components so 
they receive the greatest value. 

Philanthropy Coordinator 
Presents at NEAHP 
Conference
Valerie Gentilhomme, CFRE, Phi-
lanthropy and Public Relations Coor-
dinator, and Peter Winters, Integrated 
Marketing Specialist, MSP Digital 
Marketing, presented “Cross Media 
Vision for Fundraising: Simple Tactics 
to Mirror Changes in Donor Behav-
ior” at The New England Association 
for Healthcare Philanthropy’s Annual 
Educational Conference.

New Cook
Meet Lisa Mallet who is the first cook 
in the history of the Hospice House. 
Previously, she worked at Franklin Re-
gional Hospice as a Kitchen Manager, 
N.H. Veterans Home as a Cook Super-
visor, and Jennie D. Blake School as a 
Cook. Before hiring Lisa, the hospice 
team and our volunteers cooked for 
patients. Welcome Lisa!

Retirements
Ellen “Wendy” Hawkes, LNA, retired 
after more than 11 years of service and 
Susan Edy retired following 13 years 
of service to Concord Regional VNA 
and the community.

Lisa Mallet
Hospice House Cook

Volunteer  
Service Awards  
The following volunteers are being 
honored for years of service at the 
Annual Volunteer Appreciation Lun-
cheon celebration on April 16.

20 Years of Service
Jane Bunker

Jane Bunker

10 Years of Service
Anne Carew
Fran Brosnahan
Karen Carlson

5 Years of Service
Elaine Coffey
Anne Diefendorf
Judith Faulkner
Michele Flanagan
George Gagne
Mary McGahan
Brenda Murray
Kathryn Perron
Mary Prescott
Karen Raper
Lorraine Washburn
Deborah Wyman

Learn more about Concord  
Regional VNA volunteer  
opportunities at www.crvna.org,  
call (603) 224-4093, ext. 2826, or  
e-mail deborah.keefe@crvna.org. 
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Palliative care works collaboratively as members of 
the patient’s hospital-based and community-based 
care teams. 

An example of a patient who may benefit 
from palliative care
• A patient has a routine mammogram and results 

indicate a biopsy needs to be taken.
• Results come back indicating that the patient has 

Stage 2 Breast Cancer.
• It is not widespread and doctors give the patient 

an 80% chance it will be cured (5 year survival).
• During treatment, the patient’s quality of life and 

family life deteriorates.
• The palliative care team can assist by helping 

determine the challenges the family is facing 
and help them improve their situation through 
counseling.

An example of a patient who may benefit 
from palliative care
• A patient has a massive stroke and is on a ven-

tilator. 
• A speech therapist and medical team have 

deemed it unsafe for the patient to be fed by 
mouth.

• Based on the patient’s beliefs, the family does not 
want a feeding tube surgically placed directly in 
their stomach, however, the medical team feels 
it would be more comfortable and easier to care 
for the patient than with the current feeding tube 
that goes through the nose to their stomach.

• With or without a feeding tube, the likelihood of 
getting pneumonia remains the same.

• The palliative care team can facilitate the difficult 
conversations to enable the best possible out-
come based on the patient’s wishes and beliefs. 

Palliative Care - Continued from page 1Employee Service Awards 
The following employees were honored for years of service 
at the Annual Staff Appreciation Event on April 9.

25 Year Award
Roberta Davis
Walter Michelson
Arthur Savage

Roberta Davis

Walter Michelson

Arthur Savage

20 Year Awards
Joann Chamberland
Sharon Dockham
Jane Godin
Bette Parker
Brenda Stanley

15 Year Awards
Sandra Frazier
Evelyn Luca
Kathleen Wyle

10 Year Awards
Teresa Boisvert
Eric Duclos
Karen Fitzpatrick
Sarah Gilman
Genevieve Lebel
Denise Martel
Tanya Power
Celeste Van Gilder
Carol Velsor

5 Year Awards
Duane Bailey
Diann Balser
Heather Chapdelaine
Lauren Dumigan
Jody Dunlap
Leonida Edwards
Sue Eifler
Scott Harris
Karen Jorgenson
Karen Lang
Christopher Moore
Russell Payne
Cynthia Pearse
Barbara Smith
Kirby Steady
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Community Commitment
Help Those Who Have Taken Care of Us
For more than 115 years, Concord Regional VNA has honored 
and supported older adults in our communities. You can help us 
continue to help those who have taken care of us.

This spring, your support helps us 
offer programs on topics such as falls 
prevention and maximizing indepen-
dence, and services like Senior Health 
Clinics and Immunization Clinics. 
These programs help older adults 
to stay independent in their homes, 
right where they want to remain. 

As you know, our state is aging at a 
rapid pace and our programs sup-
port older adults, allowing them to 
stay healthy and make a difference in 
our communities. Older adults have 
skills and experiences that are ben-
eficial toward improving our neigh-
borhoods. Through jobs and volunteering efforts, they 
help achieve business goals and assist in enhancing the 
health and well-being of others. 

We are thankful for the generosity of those who have 
spent their lives advocating and leading our communi-
ties and now it is our time to give back to them. Please 
consider joining us again to help strengthen our com-
munity’s health by sending your gift of support.

Shop our exclusive rugs, furniture, bedding, 
pillows, fabric & home accents.

Complimentary Design Consultation is available in store or in your home.

concord, nh portland, me hingham, ma

designs for colorful living™

companyc.com
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Upcoming Community Programs
For a complete list of programs, call (603) 224-4093 or (800) 924-8620, ext. 5815 or visit www.crvna.org.

“The Memory Loss Tapes” 
Free Screening
Tuesday, May 5, 6:30 - 8 p.m.
Hooksett Public Library
31 Mount Saint Mary’s Way, Hooksett

“The Memory Loss Tapes” is an emotion-
ally revealing documentary that profiles 
seven people living with Alzheimer’s, each 
in an advancing state of dementia, from its 
earliest detectable changes through the 
end of life. This film contains adult lan-
guage. Registration is required and space 
is limited. To register, call (603) 485-6092 
or visit www.hooksettlibrary.org. 

“A Matter of Balance” 
Thursdays, May 7 - June 25, 10 a.m. - Noon
Heights Community Center
14 Canterbury Road, Concord

Wednesdays, May 13 - July 1, 2 - 4 p.m.
Smith Memorial Congregational Church
30 West Main Street, Hillsborough

This program helps adults view falls and 
the fear of falling as controllable, change 
the environment to reduce fall risk factors, 
and exercise to increase strength and bal-
ance. There is no fee to attend. To register, 
visit www.crvna.org or call (603) 224-
4093, ext. 5815. 

“Helping Hands, Healing 
Hearts” 
Saturday, May 16, 9 a.m. - 1:30 p.m.
Boys & Girls Clubs of Greater Concord 
55 Bradley Street, Concord

This program is for children and their fam-
ilies adjusting after the loss of a loved one. 
It includes activities for all ages, healing 
through music, movement, and play, mak-
ing a commemorative “take home” craft, 
and support and resources for the entire 
family. Lunch and snacks provided. Pre-
registration is required. To register, visit 
www.crvna.org or call (603) 224-4093 
or (800) 924-8620, ext. 2828. 

“Powerful Tools for 
Caregivers” 
Tuesdays, June 2 - July 7, 2:30 - 4 p.m.
Horseshoe Pond Place Senior  
     Resource Center
26 Commercial Street, Concord

This program empowers family caregivers 
of older adults to take better care of them-
selves. Learn tools to help reduce stress, 
improve caregiving confidence, establish 
balance in your life, communicate your 
needs, make tough decisions, and locate 
helpful resources. There is no fee to at-
tend. To register, visit www.crvna.org or 
call (603) 224-4093, ext. 5815. 

Monthly Senior Health 
Clinics
Nurses provide basic health services such 
as foot care, blood pressure screenings 
and much more. Clinics are in Boscawen, 
Bow, Concord, Contoocook, Epsom, 
Henniker, Hillsboro, Hooksett, Loudon, 
Pembroke, Penacook, Pittsfield, Suncook, 
and Weare. There is a suggested donation 
of $10, however, this fee is not required. 
Appointments are required and are made 
by calling (603) 224-4093, ext. 5815. 

Monthly Capital Area 
Memory Cafes
Come socialize and build relationships 
with others who have memory impair-
ments. This free program is on the third 
Wednesday of each month from 2 to 4 
p.m. at Granite Ledges of Concord, 151 
Langley Parkway. For more information, 
call (603) 224-4093, ext. 5815.

Monthly Dying to Talk Cafes
Join us for conversations on matters about 
living and dying. Each café is facilitated by 
Concord Regional VNA Hospice Pro-
gram staff. This free program is on the 
fourth Wednesday of each month from 6 
to 7:30 p.m. at True Brew Barista in Gib-
son’s Bookstore, 45 South Main Street 
in Concord. For more information, call 
(603) 224-4093, ext. 5815.

Monthly Walk-In Wednesdays
Do you have questions about in-home 
support, end-of-life care, community 
health services, or your advance direc-
tives? Here is your opportunity to get you 
questions answered. This free program is 
on the fourth Wednesday of each month 
from 10 a.m. to noon at Heights Commu-
nity Center, 14 Canterbury Road in Con-
cord on a first-come, first-serve basis. For 
more information, call (603) 224-4093, 
ext. 5815.

Our agency recently sponsored, served lunch, and offered a community 
education program at the Slusser Senior Center in Contoocook.
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Return Service Requested

Serving Central New Hampshire Since 1899
Allenstown • Andover  • Antrim • Barnstead • Boscawen • Bow • Bradford • 
Canterbury • Chichester • Concord • Contoocook • Deerfield • Deering •  
Dunbarton • Epsom • Franklin • Goffstown • Henniker • Hillsboro •  
Hooksett • Hopkinton • Loudon • Manchester • Northfield • Northwood • 
Pembroke • Penacook • Pittsfield • Salisbury • Suncook • Tilton • Warner •  
Washington • Weare • Webster • Windsor

A Sincere Thank You
Thank you to our community members, businesses, and grantors for supporting the Hospice House 
Renovation Project. Our patients and families rely on the Hospice House and its hospice team, and once 
again, you came through for your neighbors in need. Our hospice team and patients moved back to the 
Hospice House on January 26th following extensive renovations. Two of the more noticeable changes is the 
newly designated family kitchen area and a redesigned kitchen that allows our team to develop an improved 
workflow so patients are cared for more efficiently. 


